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1.MUC TIEU PAO TAO

1.1. Muc tiéu chung

Dao tao ¢t nhan dai hoc nganh Quan tri khach san c¢6 pham chat dao dtkc, chinh tri v a sikc khoe tot, co
trach nhiém v&i x& hdi; ndm virng kién thirc co ban vé kinh t&, quan ly, quan tri kinh doanh, vén hoa, x &
hdi va nhan van; c6 kién thirc chuyén sau vé quan tri khach san vadu lich; cé tv duy nghién cru doc lap
va kha nang tv hoc héi, hoan thién kién thiic dap ing duoc nhitng doi hdi ngay cang cao clia nganh du
lich khach san trong b6i canh toan cdu héa va phét trién bén viing

1.2. Muc tiéu cu thé

1.2.1.Vé kién thirc: Clr nhan chuyén nganh Quan tri khach san duoc trang bi hé théng kién thirc co
ban vé kinh t&, quan tri kinh doanh va khoa hoc x& hdi nhan vin; nam vitng kién thirc chuyén siu, hién
dai vé td chirc, quan tri cac hoat dong kinh doanh clia khach san; co kién thirc vaky nang tac nghiép va
phuong phap van dung cac nguyén ly khoa hoc vé quan tri kinh doanh khach san trong hoat dong thuc
tién phl hop véi cac diéu kién mdi truong cu thé.

1.2.2.Vé k§ nang: Biét van dung cac kién thirc duoc trang bi vao hoat dong t6 chic kinh doanh, giao
tiép hiéu qua trong kinh doanh khach san; c6 tam nhin sau rong va kj nang phan tich, danh gia, tong
hop van dé van dung vao cong tac hoach dinh chién luoc, t0 chirc thwc hién cac hoat dong quan tri
doanh nghiép khach san; cé kha nang khéi su doanh nghiép va quan ly diéu hanh céc loai hinh doanh
nghiép kinh doanh dich vu lwu tri du lich; ¢é kha nang lam viéc doc lap, lam viéc theo nhém dé gidi
quyét cong viéc mot cach hiéu qua.

1.2.3.Vé thai do: Co dao diic vatrach nhiém nghé nghiép, tinh than cau thi, chli dong, sang tao; thai
dd lich sy, than thién trong giao ti€p, phong cach | am viéc chuyén nghiép vatinh than hop tac trong viéc
thuc hién cac nhiém vu dugc giao, chap hanh phép luat clia nha nuéc.

1.2.4. Vi tri va noi lam viéc sau khi t6t nghiép: C& nhan chuyén nganh Quan tri khéach san c6 kha
nang lam viéc & vi tri can bo quan ly, kinh doanh tai cac c o s& kinh doanh Iwu tra du lich dugc xép



hang; cac co s& kinh doanh nha hang; cac co s kinh doanh dich vu du lich khac; chuyén vién trong cac
co quan quan ly nha nwéc, cac to chirc phi Chinh ph, cac doanh nghiép, cac to chirc t v van trong nuwéc
va quoc t€ vé du lich vakhach san. C* nhan chuyén nganh Quan tri khach san cé kha nang lam viéc tai
vi tri nghién clru vién, gidng vién vé quan tri khach san tai cac vién nghién ctru, trung tdm nghién ctu,
céc co s¢ dao tao vé du lich vakhéch san.

1.2.5.Trinh dd ngoai ng¥ va tin hoc: Bat trinh d6 vé ngoai nglr va tin hoc theo chuan dau ra cla
Truwong Bai hoc Kinh té quéc dan; c6 kha nang giao tiép bang ngoai ngl* 2 ( Trung/Nga/Phép ).

2. THOI1 GIAN PAO TAO: 4 nim

3. KHOI LUONG KIEN THUC TOAN KHOA:  130tin chi

4. Ol TUQONG TUYEN SINH: Theo quy ché hién hanh cta BO Giao duc
va Dao tao

5. QUY TRINH PAO TAO, Dao tao theo hé thdng tin chi, tich Ity da s6

PIEU KIEN TOT NGHIEP: :;r(l)chl theo quy dinh ctia Chuong trinh dao

6. THANG DIEM: Thang diém 10, thang diém 4 va thang diém
chir

7. CAU TRUC KIEN THUC CUA CHUONG TRINH BAO TAO

7.1. Kién thirc gido duc dai cuvong 44 tin chi
(khdng ké GDTC va GDQP):

7.1.1. Kién thtc bat budc: 29 tin chi
7.1.2. Kién thiec lva chon chung ctia Truwong: 12 tin chi
7.1.3. Kién thirc lwa chon: 3tin chi

7.2. Kién thirc giao duc chuyén nghiép: 86 tin chi
7.2.1. Kién thirc bat budc cta Trudng: 6 tin chi
7.2.2. Kién thirc chung cla nganh: 27 tin chi
7.2.3. Kién thirc lya chon ctia nganh: 13 tin chi
7.2.4. Kién thirc chuyén nganh: 30tin chi
7.2.5. Chuyén dé thuc tap: 10 tin chi

8. DU KIEN NOI DUNG VA KE HOACH GIANG DAY



A + X MA | SO BO TRI CAC HOC KY
TT NOI DUN H NG TRINH BAO TA -
Q1 DUNG CHUONG OTAO BM [ TC|1]2|3|4(5|6]| 7
To6ng so tin chi 130
Kién thirc gido duc dai cvong 44
Kién thirc bat bubc 29
111 Nhu’n'g nguyén ly oy ban cla chi nghia Méac-Lénin 1 LNl 2 | 2
Principles of Maxism-Leninism 1
5| 2 Nhu’n_g nguyén ly oy ban cla chi nghta Méac-Lénin 2 LLNL | 3 3
Principles of Maxism-Leninism 2
Tu twdng HO6 Chi Minh
313 Ho Chi Minh Ideology LLTT | 2 2
Puong 16i cach mang clia Dang Cong san Viét Nam
414 Political Revolution Roadmap of the Communist Party of Vietnam LLDL 3 3
Ngoai nglr Sinh vién ty tich [0y vandp
S| Foreign Language NNKC) 9 chiing chi theo quy dinh
Toan cho cac nhakinh € 1
616 Mathematics for Economics 1 TOCB | 2 2
Ly thuyét xéac sudt va thdng ké toan 1
[ Probability and Mathematical Statistics 1 TOKT| 3 3
Phap luat dai cuvong
818 Fundamentals of Laws LUCS| 2 2
Tin hoc dai cuvong Sinh vién ty tich Ity vandp
919 Basic Informatics TIKT |3 chting chi theo quy dinh
Kién thirc bat budc ctia Trwong 12
10| 1 |Kinhtevimol KHMI| 3 | 3
Microeconomics 1
11| 2 |Kinhtevimol KHMA| 3 3
Macroeconomics 1
Quan ly hoc 1
123 Essentials of Management 1 QLKT| 3 3
Quan tri kinh doanh 1
131 4 Business Management 1 QUTH| 3 3
Kién thirc lva chon 3
(Sinh vién chon 1 hoc phan trong t6 hop)
Toan cho cac nhakinh € 2
Mathematics for Economics 2 ToCB
Hé théng thong tin quan ly
14] 1 _ 3 3
Management Information Systems TIHT
Xahdi hoc
Sociology NLXH
Kién thirc gidao duc chuyén nghiép 86
Kién thirc bat budc ctia Trudng 6
Ly thuyét tai chinh tién té 1
15t Monetary and Financial Theories 1 NHLT| 3 3
16| 2 |Nouwen !y ke toan KTKE| 3 3
Accounting Principles




Kién thirc chung ctia nganh 27
171 1 Klnh_te du lich _ bLks| 3
Tourism Eonomics
Quaén tri kinh doanh khach san 1
18| 2 Hospitality Business Management 1 DLKS| 3
Quian tri kinh doanh nha hang
1|3 Restaurant Business Management DLKS| 3
0| 4 Quan tr_g chién luwoc trong du lich vali hanh oLLul| 3
Strategic Management for Travel and Tourism
Marketing du lich va khéach san
21 s Marketing in Hospitality and Tourism MKMA 3
Quaén tri nhan luc trong du lich vakhach san
221 6 Human Resource Management in Hospitality and Tourism NLQT| 3
Quan tri tai chinh trong du lich vakhach san
23 7 Financial Management in Hospitality and Tourism NHTC| 3
oa| 8 Phap luat kinh doanh LUKD| 3
Business Law
Tiéng Anh nganh du lich vakhach san 1
2519 English for Hospitality and Tourism 1 DLLH| 3
Kién thirc lwa chon cla nganh 13
(SV tv chon 1 hoc phan trong mdi t6 hop)
Kinh té lvgng 1
Econometrics 1 TOKT
26| 1 3
Nguyén ly théng ké
Principles of Statistics TKKD
Cq s van hoa Viét nam NNTV
Vietnamese culture
Lich si Van minh thé gigi
271 2 |~ 2
History of World Civilization DLLH
Vén hoéa va dao dic kinh doanh
Business Ethics & Culture QTVH
Phuong phap nghién ctu trong Iinh vire Kinh té - xa hoi PTCC
Research Methods for Socio - Economic
2l 3 Kinh dganh du _I!ch trirc tuyén bLks| 2
E-Tourism Business
Giao dich va dam phan kinh doanh TMKT
Business Communication and Negotiation
Thanh todn quoc té trong du lich NHOT
International Settlement in Tourism
29| 24 K& toan quan tri KTOT| 2

Managerial Accounting




Théng ké du lich

Statisticsin Tourism TKKD
Quan tri diém dén
Destination Management DLLH
Quian tri thvong hiéu

30 Brand Management MKTT| 2
Quaén tri kinh doanh khach san 2 DLKS
Hospitality Business Management 2
Thi trvong bat dong san
Real Estate Market TNBD

31 Quan tri khu nghi dwdng DLKS| 2
Resort Management
Quy hoach va chinh sach du lich DLLH
Tourism Policy and Planning
Kién thirc bat budc cia chuyén nganh 24

- Vén hdéa am thuc vaton gido bLks| 3
Culinary Culture and Religion

33 TO chire su kién MKTTI 2
Event

» Quan tri nghiép vu Ié tan khach san oLKs| 3
Front Office Operation Management

35 Quan tri nghiép vu budng khach san oLks| 3
Housekeeping Operation Management
Quan tri nghiép vu an uéng

36 Food and Beverage Operation Management DLKS| 3
Quan trr an ninh an toan trong Kinh doanh Khach san

37 Security and Safety Management in Hospitality DLKS| 3

38 Tam ly vagiao tiép trong du lich bLKs| 3
Psychology and Communication in tourism

g9 g [GlAMSAkhchsn DLKS| 2
Superivision in the Hospitality Industry

40 Bé an chuyén nganh Quan tri khach san bLks| 2

Specialized Scheme




Kién thirc Iwva chon clia chuyén nganh 5 Sinh vién ty tich Ity vanop
(SV tw chon 1 hoc phan trong mdi t6 hop sau) chiing chi theo quy dinh
Tiéng Trung 1
Chinese 1 NNKC] 3
41| 1 |TengNgal NNKC| 3 3
Russianl
Tiéng Phap 1
French 1 NNKC] 3
Tiéng Trung 2
Chinese 2 NNKC) 3
42| 2 |T1eng Nga2 NNKC| 3 3
Russian 2
Tiéng Phép 2
French 2 NNKC 3
Chuyén dé thuc tap 10
I ntership Programme
Tong s0 tin chi bd tri cho cac hoc ky 12|14 |17(21|15|15( 14
TRUONG KHOA TRUGNG KHOA BH TAI CHUC HIEU TRUONG
DU LICH VA KHACH SAN
Paky baky Paky
PGS.TS Pham Truong Hoang PGS.TS Pham Quang GS.TSTran Tho Pat






